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Part 1:

GUIDING PRINCIPLES
INTRODUCTION
The COVID-19 pandemic represents one of the most challenging
situations in the 69 year history of ISB and the most serious public
health issue for a hundred years. The dedication, cooperation,
and expertise of our whole community will be needed as we safely
navigate these difficult times. The assistance of outside health
and safety experts will also be invaluable.

As we approach the opening of the school,
we are guided by two principles:

Health & Safety
in School

Education &
Social Emotional

The health and safety
of students, staff and
our community are
paramount.

The educational and social
emotional needs of students
are best provided for in a
face to face environment
on campus.

Our hope is that external conditions are such
that we can adhere to these two principles
and open school with a normal schedule
through the 2020/21 school year and beyond.
However, it is possible that we will need to adjust
to local and global situations and provide a
mix of on campus and remote learning at
some stages for the coming months.
ISB International School Bangkok
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VISION, MISSION AND VALUE DRIVEN
As we navigate the 2020/21 school year, ISB will be guided, as always, by our
Vision, Mission, Definition of Learning, Learner Attributes, and ISB Values.

Our Vision
Enriching communities through the intellectual, humanitarian, and creative thoughts
and actions of our learners.

Our Mission
Through outstanding teaching in a nurturing and supportive environment,
ISB inspires students to:

Achieve their academic and personal
potential
Be passionate, reflective learners

Become caring global citizens
Lead healthy, active and balanced lives

Our Definition of Learning
Learning is the primary focus of our school and we recognize learning as a life-long
adventure. ISB values meaningful and transferable learning where we construct
understanding by developing and applying knowledge, skills and attitudes.
As learners, we develop and show our understanding when we:

Apply our learning to new situations
Inquire to extend our learning
Create solutions
Communicate our learning effectively
Make connections across our learning
Reflect critically on our learning
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Our Learner Attributes
At ISB, we develop learners who are:

Creative

Develops
can develop
newinnovative
and imaginative
and imaginative
ideas that
ideashave
that have
impact
impact

Adaptable

Responds appropriately and with flexibility
to ambiguous or changing circumstances

Socially-intelligent

Recognizes personal emotions and those
of others, manages responses productively
and collaborates effectively

Globally-minded

Invested in the world and its people, embracing
diversity, and aware of the impact of actions on
local and global communities

Value-driven

Guided by our ISB Values, promoting positive
citizenship and fostering personal meaning

Self-managing

Independently directs, monitors, and evaluates
personal behaviors, goals and time

Our Values
At ISB, as Caring Global Citizens, we show:
RESPECT:

I show respect by being considerate and
compassionate, valuing diversity, and being
sensitive to our host country and other cultures.

CARE:

I show care through kindness, empathy and
compassion and a commitment to protecting our
shared environment.

INTEGRITY:

I show integrity by being ethical, honest and fair,
even when it is hard.

RESPONSIBILITY:

I show responsibility when I take ownership for my
actions and their consequences, and contribute
to the communities of which I am a part.

COURAGE:

I show courage when I am prepared to take
personal risks, to advocate for what I believe in
and to advocate on behalf of others.

COMMITMENT:

I show commitment when I continuously strive
to be the best that I can be and honor my
obligations despite challenges along the way.

BALANCE:

I show balance when I consciously make time
for rest, work, play and passions, and respect
the same need in others.

GRATITUDE:

I show gratitude when I appreciate what
I have, who I am, who others are, and what
they contribute.

ISB International School Bangkok
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Part 2:

HEALTH & SAFETY

SAFELY REOPENING THE ISB CAMPUS
The safety of our students, staff and community is our overriding
concern and to this end ISB has been preparing for the safe
reopening of campus based on research and expert advice.
Our Director of Risk Management, in conjunction with our Crisis
Management Team (CMT), has prepared a comprehensive and
detailed action plan for the safe reopening of our campus. This
plan has been reviewed by the safety consultants at Control Risks
(Singapore) and Clearpath Emergency Planning Management
(USA) as well as the US Embassy’s Regional Security Office.
The procedures for the safe reopening of campus
can be accessed here.

CONDITIONS FOR THE REOPENING OF THE ISB CAMPUS
•
•
•

The Royal Thai Government has given permission for international
schools to open their campuses (published in the Royal Gazette)
ISB has received permission from the Ministry of Education, the
Office of the Private Education Commission (OPEC) and the
Governor of Nonthaburi
The ISB Board of Trustees has approved the reopening of campus

ISB’S COVID-19 MATRIX
It is the hope of everyone in the ISB community that the Royal
Thai Government continues to make excellent progress in its
suppression of the spread of COVID-19 and that schools in the
Kingdom can remain open.
ISB has developed a COVID-19 Response Matrix, adapted from
the school’s Pandemic Response Matrix.
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COVID-19 Risk Levels
		
Risk Level
Low

Indicators
•

•

•

•

•

Medium

•

•
•
•

High

•
•
•
•
•

The Royal Thai Government
has permitted international
schools facilities to be open/
reopen for learning
The ISB Board of Trustees has
decided that the ISB campus
can remain open or reopen
for learning
Cases of COVID-19 infection
are or remain low in
Nonthaburi, Bangkok and
Thailand
There are no current cases
of COVID-19 within the ISB
community (students, staff,
households)
There are no current
cases of COVID-19 within
Nichada Thani and adjacent
communities
COVID-19 case is reported
within the ISB community and/
or the Nichada and adjacent
communities
Increased spread of COVID-19
in the city and province with
transfer in public places
Increasing number of cases
reported in the country
Travel advisories
recommended by WHO, CDC,
government authorities
Spread of COVID-19 cases
within the ISB community or
city/country increasing rapidly
Evidence that hospitals are
unable to manage or meet
healthcare needs
Staffing and attendance issues
that impact essential services
Embassy recommendation
to expat community to
repatriate
The Royal Thai Government
directs schools to close
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INITIAL REOPENING OF ISB CAMPUS (AUGUST 10TH 2020)
Our hope is that after the initial phase of reopening the ISB campus, normal
operations can follow as soon as possible assuming the external risk aspects
are “Low” (refer to COVID-19 Risk Levels).
		
Safety Measures for Reopening of Campus
•
•

•
•
•
•
•

•
•

•
•

•
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Government permission has been
granted in writing and the ISB Board
of Trustees has given approval
Teachers and staff undergo training
on the school’s safety measures,
social distancing requirements, and
health measures
Students are oriented to the
school’s safety measures and social
distancing requirements
All those on campus adhere to the
government’s 1-2 meters social
distancing requirements
A minimum of one meter social
distancing in classrooms and other
areas where masks are worn
Two meter social distancing
wherever possible in other situations
Access to campus will be limited
to students and staff. Parents and
visitors may enter campus by
appointment only
Masks are to be worn at all times on
campus
Temperature checking through
thermal scanners and handheld
devices takes place at all
entrances and before boarding
school transportation
All those entering campus will pass
through disinfecting mats
ISB health personnel monitor other
symptoms such as respiratory
problems, runny nose, coughing,
etc
A supervised isolation location
will be in place for secondary
screening of students and adults
with symptoms
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•
•
•

•
•

•
•

•

•

•
•

Students must sit only in assigned
seats and avoid the sharing of
resources
Classrooms, shared facilities and
the campus are regularly cleaned
and disinfected
High touch areas such as door
handles and bathrooms are
cleaned and disinfected on an
hourly basis
Handwashing or hand sanitizing
occurs before and after each
change of rooms or activity
ISB and Montri provided
transportation runs at reduced
passenger capacity to ensure
social distancing
Health and safety education will be
provided to students in classrooms
and through posters around school
Markers will be in place on campus
as a reminder to follow social
distancing and one way traffic in
hallways
Athletics and activities will take
place (unless prohibited by the
government) on a modified basis
for social distancing and hygiene
measures
The positive pressure based air
conditioning systems in place at
ISB ensure fresh air is continuously
pumped into each classroom
so the air in each room can be
recycled up to 6 times per hour
In addition, air conditioners will be
turned off and windows opened
between classes
The Crisis Management Team
will meet regularly to monitor
implementation and suggest
improvements
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HEALTH AND SAFETY
The health and safety of students, staff and our community are
paramount. To this end we have conducted substantial research
and planning for the safe reopening of campus.
Our Leadership Team and Crisis Management Team members have
attended multiple webinars on the safe reopening of schools and
have collected safety action plans from other schools and national
education bodies. We have met numerous times as a Crisis
Management Team and as a Leadership Team to discuss safety,
we have carefully studied recommendations from reliable sources
such as the CDC and WHO, and we have engaged independent
outside experts (Control Risks in Singapore, Clearpath EPM in the US
and the US Embassy RSO) to provide feedback on our
safety plans.
ISB’s approach to safety encompasses six main areas based
on research and expert advice: Physical Distancing, Campus
Health Screening, Promotion of Hygiene, Cleaning & Disinfecting,
Education & Training, and Communication.

SAFETY
ISB’s approach to safety encompasses six main areas:

Physical Distancing

Campus Health
Screening

Promotion of
Hygiene

Cleaning &
Disinfecting

Education & Training

Communication

ISB International School Bangkok
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Physical Distancing
Physical distancing is one of the most essential components
in combating the spread of infectious diseases. At ISB we are
fortunate to have a large and spacious campus with a number
of large spaces and generously sized classrooms. However,
school settings will invariably face some challenges given
numbers of students and adults on campus, the size of some
learning spaces, and the developmental levels of some of our
younger students.
When ISB opens the campus we anticipate adopting a
cautious approach with adherence as much as possible to a
one to two meter physical distance guideline, modified classes
in areas such as PE and music, and measures to ensure traffic
flow reduces congestion.
Our ideal state, when the risk levels are low, is to run school as
we normally would with all students present, strong hygiene
practices, efforts to maintain physical distancing, and other
measures and modifications in place.

Risk Level

Physical
Distancing

Capacity

Learning
Model

Activities/
Athletics

Normal operations

None

100% students

In person

All community and
school activities
operating.

Low

1-2 meters
(with masks)

100% students

In person

Practices with
restrictions for all
sports. In-house
and moderate
risk sports
competitions may
resume.

Medium

1-2 meters
(with masks)

Approximately
50% of students
daily, Buses at 50%
capacity

Hybrid

Modified practices
in small groups
(Non-contact
skills training).
Some sharing
of equipment is
allowed.
Low risk sports
may resume
competition.

High

Campus Closed

Campus Closed

Virtual School

Virtual training,
no on campus
practices.
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Campus Health Screening
All students, faculty, staff and visitors will undergo temperature
screening before they are allowed to enter the ISB campus. If a
fever is detected, adults will be asked to return home while students unaccompanied by an adult will be taken to an isolation
room for additional screening by ISB nurses.
We are also requesting parents take their children’s
temperatures before sending them to school. Students must
be symptom free with a temperature below 37.5C, without the
use of fever reducing medication, for at least 48 hours prior to
attending school.
Temperatures will also be taken before boarding ISB or Montri
transportation.
Children and adults who are unwell must stay at home. Faculty
and staff will be observant of any symptoms that students might
exhibit.

Promotion of Hygiene
Students will be taught expected hygiene practices including
●
Reminders to wash hands frequently,
●
Maintaining appropriate physical distance
●
Appropriate respiratory hygiene (e.g. using a tissue or elbow
to cover a cough or sneeze)
●
Mask care and use
●
Appropriate use of hand sanitizing gel
In addition, ISB will have posters around campus as reminders
and teaching tools, and hand sanitizing gel will be available in
all locations around campus.
All students, staff, and visitors to campus are to provide and
wear their own masks at all times. Additional masks will be
available in several locations on campus if needed.

ISB International School Bangkok
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Cleaning & Disinfecting
Rigorous cleaning and disinfecting protocols have been
developed. These include the use of safe cleaning agents,
increased frequency of cleaning, additional attention to hightouch areas, regular deep cleaning and disinfecting, and a
tracking system that allows us to monitor and ensure proper
cleaning practices.

Education & Training
Teachers and staff are trained in proper health and safety
procedures and ISB protocols. They support students’ learning
about hygiene practices and monitoring for compliance with
safety guidelines (such as hand washing, physical distancing,
and temperature screening). These practices are incorporated
into the daily routines for all students. Posters and reminders are
displayed throughout campus.

Communication
Communication is critical for all ISB stakeholders. From the very
start of this crisis, we have provided updates and important
information to all of our community. All of our communications
are available on the ISB website along with other resources
about COVID-19 and ISB virtual learning.
We have also asked for feedback and input from students,
parents, and teachers and used that data to adjust our virtual
learning to provide the very best possible experience for our
students.
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CONDITIONS FOR CLOSING THE ISB CAMPUS
ISB administration and safety personnel will be constantly
monitoring the external conditions in Thailand, Bangkok, and
surrounding areas. We will also be in regular communication with
the Ministry of Education, the Ministry of Public Health and our
own safety experts.

Consideration will be give to closing the ISB campus if:

COVID-19 cases
are reported within
the ISB community
and/or the Nichada
and adjacent
communities

There is increased
spread of COVID-19
in the city and
province with
transfer in public
places

There is an
increasing number of
cases reported in the
country

Travel advisories
recommended
by WHO, CDC,
government
authorities
indicate medium
or high risk.

The Head of School (or designee) may make the decision to
close campus immediately should external conditions deem this
necessary. The Board of Trustees will then make any subsequent
decision to reopen campus.

ISB International School Bangkok
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Disease Prevention Measures Prescribed by the Government
to Prevent the COVID-19 Disease, Annexed to the Order
of the Center for the Administration of the Situation due to
the Outbreak of the Communicable Disease Coronavirus
(COVID-19) No. 5/2563, Issued on 12 June B.E. 2563
Relaxation of the Prohibition of Use of Buildings and Premises of Schools or
Educational Institutes

		
#

14

Government Measures

ISB Measures

1

Frequently clean floors and
surfaces both before and after
class and dispose of garbage on
a daily basis

Disinfection of classrooms and
high touch areas is completed
every evening. High touch areas
are cleaned by B&G staff on an
hourly basis throughout the day.
Desks and chairs are cleaned by
students after use. Instructional
materials and equipment are
disinfected after use or put in a
bin for future cleaning. Pedal bins
are installed in all bathrooms and
near washing facilities. Garbage is
disposed of daily.

2

Staff, teachers, students,
parents and participants wear
a surgical mask or cloth mask

The mask policy is in place and
will be communicated to all
parents and staff along with
being on the ISB opening page
on our website.

3

Provide sufficient hand washing
facilities with soap or washing
facilities with soap or alcohol
gel or disinfectant for washing
hands before entering into the
classroom and before eating

The school has multiple hand
washing stations around the
campus. We have added
touch-free alcohol sanitizer
stations in all classrooms,
bathrooms and entrances
and common areas. Students
will have a safety briefing and
regular reminders to go over
hand washing directions.

ISB International School Bangkok
Safely Reopening the ISB Campus

PART 2: HEALTH & SAFETY

4

Enforce a minimum of 1 meter
distance between each other
for standing or sitting and
enforce a minimum of 1 meter
distance between study desks
and seats

Classroom desks will be a
minimum of one meter apart.
In the cafeteria and other
public seating, every other seat
is blocked-off.

5

Restrict the number of
participants to avoid
overcrowding (in case of airconditioned rooms, the number
of participants is calculated
from the size of such room by
measuring at least 4 square
meters per person) or reduce
activity time as is necessary to
avoid touching each other.
Furthermore, consider study
time adjustment, study day
alteration, online class for
some subjects or curriculum
adjustment by canceling some
subjects

The number of students in a
classroom will be limited to 20.
In addition, social distancing
measures are put in place
to avoid overcrowding.
ISB has positive pressure air
filtrations systems installed in
all classrooms. The system
currently replaces the room
up to 6 times per hour. This
eliminates the need for limiting
the number of square meters
per student as per standard airconditioned rooms.

6

Schools need to be inspected
by relevant authorities to
certify that they comply with
government measures

ISB was inspected on 11 June
2020 and was certified as
compliant with government
measures.

7

Entry in and out of the school
needs to be registered and a
reporting mechanism needs to
be in place

Turnstiles with access control
are being installed to register
access to and from campus.

ISB International School Bangkok
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Additional Recommended Measures to Support Educational
Management during the Coronavirus 2019 (COVID-19)
Outbreak for the Private International Schools (proposed by
ISAT & OPEC)

		
#

OPEC & ISAT Measures

ISB Measures

Prior to Opening

16

1

School to obtain health and
travelling history information
from staff, students, parents and
relevant outsource workers in the
past 14 days

Parents and staff will complete
self declarations regarding health
and travel history in the past 14-21
days.

2

School to allocate clear usable
space, prepare classrooms,
nap area, communal learning
space (shared space),
canteen, recreation space by
following strict social distancing
of not less than 1 meter
between persons with clear
signages installed across the
school premise. Spaces must
always be ready for use

Classroom desks will be a
minimum of one meter apart.
In the cafeteria and other
public seating, every other seat
is blocked-off. There is signage
around campus regarding
social distancing.

3

Schools must maintain
consistent disinfectant within
the school buildings and all
surfaces, this including learning
resources, and learning
equipment. The disinfectant
shall be done before the start
of the day everyday

Disinfection of classrooms and
high touch areas is completed
every evening. High touch
areas are cleaned by B&G staff
on an hourly basis throughout
the day. Desks and chairs are
cleaned by students after use.
Instructional materials and
equipment are disinfected
after use or put in a bin for
future cleaning.
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Prior to Opening
4

Schools must arrange screening
at the entrance and perform
temperature checks of all
persons coming onto campus
including students, staff, and all
entrants and for all entries.

Thermo cameras are set up at
all campus entrances.

5

School to ensure plenty of
hand washing stations and/
or alcohol-based hand rubs
are available at the school
entrance(s), classrooms,
inside and around the school
buildings, restrooms and
activity spaces

The school has multiple hand
washing stations around the
campus. We have added
touch-free alcohol sanitizer
stations in all classrooms,
bathrooms and entrances and
common areas.

6

School to promote
understanding of basic
information about coronavirus
disease (COVID-19), including
its symptoms, complications,
how it is transmitted and how
to prevent transmission to staff,
parents, students and related
parties.

Teachers provide instruction
to students on COVID-19.
Resources will be available
on the ISB website and ISB
Central.

7

Provide information on
the coronavirus disease
(COVID-19), covering how
to observe symptoms, school
measures and disease
prevention, through childfriendly materials such as
posters, which can be placed
around the school.

COVID-19 safety information
will be shared with students
and parents in various forms
(written communications,
safety briefings, posters, etc).
Digital information screens
have been installed at the
school entrance to provide upto-date information.

8

Organize lesson plans so that
schools that have a large
number of students may
split classes up and arrange
attendance on rotation by
year group or by class as well
as apply staggering arrivals
and finishing times and recess
time.

Class sizes will be limited to
a maximum of 20 students.
Staggered start and departure
times are in place to avoid
congestion.

ISB International School Bangkok
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During School Day

18

9

Parents/guardians must check
their child’s temperature
before leaving home. If the
child displays a temperature on
or above 37.5 degree Celsius,
they must not come to school

We have communicated
the need to check children’s
temperatures prior to sending
them to school.

10

School bus monitors and school
bus drivers must undergo a
temperature check before
commence work. They shall
not be permitted to work if
their body temperature is on
or above 37.5 degree Celsius.
While performing work, a face
mask must always be worn,
and vehicle sanitization must
be conducted for every round
of use.

Montri will screen all drivers and
bus monitors. They have been
provided instructions for hand
cleaning and masks. Buses will
be cleaned twice a day.

11

Every school bus monitor must
carry a hand-held thermo
scanner and check the bus
students before boarding
the bus. Students with a
temperature equal to or higher
than 37.5 degrees Celsius, must
not be allowed to travel. All
bus students must wear a face
mask while on board.

Boarding procedures for
students will be shared by
parent communication and
website. All students must use
hand sanitizer prior to boarding
the bus, sit in clearly marked
seats, and must wear a mask.
Montri has been provided with
hand held thermometers and
extra masks.

12

Anyone entering the school
campus must be screened for
fever at the entrance. Should
they possess a fever of 37.5
degree Celsius or more and/
or displaying signs of respiratory
symptoms such as cough,
sneezing or runny nose, such
that they will not be permitted
to enter the school. School to
document this in a log book.

All entrances have thermo
screening devices. All cases of
high temperature will be sent
to the quarantine area to be
further evaluated. A COVID
screen log will be completed
by a nurse and student sent
home.
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During School Day
13

Students, staff and school
personnel or anyone
contacting the school must
wear a face mask while on
campus.

The mask policy is in place and
will be communicated to all
parents and staff along with
being on the ISB opening page
on our website.

14

School to ensure a good
ventilation system and
circulation of airflow and all
students must take off their
shoes before entering the
classroom.

ISB has positive pressure air
filtrations systems installed in
all classrooms. The system
currently replaces the room air
multiple times an hour. Shoes
are disinfected by stepping on
disinfection mats so removing
shoes is not necessary.

15

Increase the frequency of
cleaning and disinfection
of classrooms, restrooms,
playground, teaching and
learning resources and
equipment, sports equipment,
music equipment, science
equipment, etc. every end of
the day. Any intimate shared
resources including

Disinfection of classrooms and
high touch areas is completed
every evening. High touch
areas are cleaned by B&G staff
on an hourly basis throughout
the day. Desks and chairs are
cleaned by students after use.
Instructional materials and
equipment are disinfected
after use or put in a bin for
future cleaning.

16

School to ensure that food
preparation and food safety
are maintained at a high
standard as well as to provide
a safe drinking water facility.

The school has worked closely
with Epicure on food safety
issues. All water fill stations are
filtered and cleaned daily.
Water fountains have been
switched-off, and no-touch
sensors have been installed at
refill stations. Students and staff
will be required to use their own
water bottles.

17

All after school activities, clubs,
extra tutorials and lessons are
to be cancelled

Unless prohibited, activities,
clubs, extra tutorials and lessons
will continue in modified form
to comply with the required
government measures

ISB International School Bangkok
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During School Day

20

18

Refrain from holding meetings,
seminars, workshops,
conferences and any activities
that involve a large number of
people.

No large meetings will be held
on campus until government
permission has been given.

19

Cancel all sports that involve
close contact of athletes and/
or participants. This includes
team sports.

Unless prohibited athletics
will continue in modified form
to comply with the required
government measures. The
Athletics and PE departments
have developed a safety
matrix with associated safety
measures for students.

20

Teaching staff must remind
students to wash their hands
at the end of their teaching
period or after an activity
that required touching many
materials. Hand sanitizing
liquids must be present at the
school entrance, restrooms,
and canteen/lunch area.

Staff will have a safety briefing
prior to opening campus that
will go over these directions.
Hand sanitizer has been placed
in all locations on campus and
outside every classroom.

21

Students and staff must have
their own water bottle.

This has been communicated
to all parents and posted on
the school website.

22

In the case where there is a
confirmed case of coronavirus
2019 (COVID-19) reported
in school, school must notify
public health official for
further disease investigation,
quarantine and treatment

In the event of a confirmed
COVID-19 case the ISB
Headmistress will notify officials
at the Ministry of Public Health
and the Ministry of Education
to determine next steps.

23

Avoid staying in airconditioning for more than 2
hours.

Our air filtration system pushes
fresh air into the classroom and
filters the air. Air-conditions
will be switched off between
periods or when students are
on recess/lunch.
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End of School Day
24

The decision to send children
to school is at the discretion of
parents/guardians based on
the best interest of the health
and safety standpoint.

ISB parents and guardians may
elect to keep their children
at home. Students will not be
marked as “absent”. A remote
learning option will be offered
to students who do not come
to school.

25

School to ensure all students
have been picked up
immediately at the end of
school day.

The school administration
and security personnel will
be monitoring dismissal to
confirm all students leave
campus at the conclusion of
the school day. Students may
stay on campus for organized
activities.

26

School to set up a COVID-19
response team to evaluate the
school’s preventive measures
against the coronavirus 2019
(COVID-19) and to provide
the daily report to the school
director.

The Director of Risk
Management and Head of
School in conjunction with
the Crisis Management Team
will serve as the COVID-19
Response Committee. The
Director of Risk Management
will provide a daily report to the
Head of School as we evaluate
preventative measures and
consider improvements or
procedural changes.
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MODELS FOR LEARNING
Given our guiding principles and unwavering belief that the
educational and social emotional needs of students are best provided
for in a face to face environment on campus, we recognize that in
times of crisis and during the uncertainty of the COVID-19 situation, we
have to evaluate what we do to reflect what is safest for our students
and community.
In order to prepare for the coming months with the potential for
resurgence of incidence of COVID-19 in Thailand and accompanying
restrictions on school attendance, we have three models for learning
that can be implemented based on the risk level.
Regardless of the model that is in place for providing the learning
opportunities to students, the foundation of our academic program
remains the same. Our learning standards provide a consistent target
for students and teachers, effective teaching practices engage
learning, and assessments are used to inform and reflect.
On Campus Face to Face Learning:
This is our desired state as students attend school
normally and follow regular schedules. Strong
safety and hygiene protocols are in place as well
as physical distancing measures.
Hybrid Learning Model On Campus and At Home
Learning: (blended model) Learning delivery to
include in-person activities supplemented by
remote learning to support students when they are
off campus by schedule or family choice. Athletics
and activities are offered at adjusted levels based
on conditions and guidance from the government
and ISB’s COVID response matrix. This model is the
most flexible and subject to adjustment based on
the conditions and student learning needs.
Virtual School utilizes a combination of online
tools and resources to move student learning
forward and keep students connected to their
teachers and peers. A balance of synchronous
and asynchronous activities are used based on
developmental levels and learning objectives.

PART 3: MODELS FOR LEARNING

MODELS FOR LEARNING & RISK INDICATORS
		
Learning Model

Risk Indicators

On Campus Face
to Face Learning

Risk Level is LOW. External indicators are such that oncampus learning can take place with all students present
and following a regular schedule.

Hybrid Learning
Model On Campus
and At Home
Learning

Risk Level is MEDIUM. On-campus learning can take place
with strict guidelines dictating the numbers of students
permitted on campus at any time. Operational protocols
are in place for all aspects of health and safety needs of
students, staff, parents, and the community.

Virtual School

Risk Level is HIGH. Virtual learning is in place for all students
with limited or no campus access based upon government
guidelines and restrictions. Students, teachers, and any one
able to will work from home.

RESURGENCE PLANNING

We are well aware that the COVID-19 situation remains
uncertain and that there is a possibility that ISB will be
compelled to close its campus again. We have evaluated
our risk assessment matrix and clarified many aspects of that
process to help our community understand what learning
model will be implemented at each level of risk (per matrix
above). This clarity will help the community share a common
language and clear understanding of the criteria used to
make decisions. Of course, there may well be circumstances
not addressed by the matrix that must be considered.
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Part 4:

ACTIVITIES & ATHLETICS

ISB’s activities and athletics play an important part in the
overall program and strong community, and they are an
essential part of our dedication to helping our students be
healthy, active, and balanced.
We are planning to resume extracurricular activities according
to government guidelines. A comprehensive ISB Sports and
Activities matrix has been developed based on guidelines from
the Australian Institute of Sports and the National Federation of
State High School Sports Associations (NFHS) Sports Medicine
Advisory Committee (SMAC).
Our association with IASAS, BISAC, and other conferences
is important to all of us. We have been working with these
groups to plan for the coming seasons and are looking forward
to when we can get back to having our campus be a bustling,
active place again.
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SCHOOL OPERATIONS

PRE-OPENING PROCEDURES
1. Parents must complete a self declaration form with respect
to recent travel, health and proximity to anyone who has had
COVID-19.
2. Once the self declaration form has been completed and
approved, the turnstiles will be programmed to allow access.
3. New or returning students without ID cards will need to pick
up their ID card at school before opening.
4. Elementary school students will be issued a wristband that
allows them to enter campus. Wristband distribution 			
procedures will be communicated before school opening.

DIVISIONAL SCHEDULES
Adjusted divisional schedules will be in place to allow for
physical distancing requirements, cleaning plans, opportunities
for learning and social engagement in the safest, most effective
ways possible and in keeping with our guiding principles of safety
and learning.
Particular attention will be paid to arrival and dismissal
procedures to avoid congestion, food service provision to
ensure 1 to 2m social distancing and containment of students by
division as much as possible.
ISB International School Bangkok
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CAMPUS ACCESS
• All campus access points will be open (including the
Sarawanville gate).
• During the initial reopening of campus phase, only students
and staff will be able to enter the ISB campus.
• New turnstiles will be in place to check mask wearing,
temperature, and ID.
• MS and HS students must bring ID cards. ES students will be
issued with wristbands to operate the turnstiles.
• Parents and other visitors are to enter by appointment only
(those with appointments should report to the guard desk at
the front of the Business Office).
• Pre-K and KG students will enter through the Early Childhood
gate.
• ES students will enter through the ES gate (unless
accompanied by an older sibling).
• MS/HS students will enter through the entrance adjacent to
the Business Office or through the entrance adjacent to the
Chevron Theater.
• All students (except Early Childhood) may also enter through
the New Sports Center gate.
• Temperatures will be checked on entry. Anyone with a
temperature of 37.5 degrees or above will be taken to an
isolation room for secondary screening.
• Parents are to take students’ temperatures before sending
them to school. Anyone with a temperature of 37.5 degrees
or above who is unwell or has symptoms such as a runny nose,
cough, respiratory problems should remain at home.
• Disinfecting mats will be in place at all entrances.

ARRIVAL
• Social distancing measures will be in place at the front of
school
• Students and staff must use hand sanitizer on entering the
campus
• Schedules will be staggered as much as possible to avoid
congestion
• Students must go directly to their classrooms upon arrival
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DEPARTURE
• Social distancing measures will be in place to maintain 1-2m
space between people
• Schedules will be staggered as much as possible to avoid
congestion
• Divisions will publish dismissal procedures in August

ENTERING & EXITING LEARNING SPACES
• Students, faculty and staff must sanitize their hands before
entering each classroom or learning space
• Students, faculty and staff must sanitize their hands before
leaving each classroom or learning space
• Students should limit items they bring to school to what is
absolutely necessary
• Students will have assigned seating
• HS and MS students will be required to disinfect their chairs
and desks when leaving a classroom or learning space (using
a safe disinfectant spray)

BATHROOMS
• Social distancing measures will be in place both inside and
outside of bathrooms
• Students and staff must thoroughly wash their hands before
leaving the bathrooms and then use hand sanitizer
• Bathrooms will be regularly cleaned

FOOD SERVICES
• During the initial reopening of campus, students will adhere to
a minimum of 1-2m social distancing in eating spaces
• Epicure staff will wear PPE including hair nets, face masks,
visors and gloves
• Cutlery will be individually wrapped
• Salad bars will be closed. Salads will be individually
packaged
• Students and faculty must clear their own plates and utensils
immediately
• Strict hygiene and cleaning measures will be in place

ISB International School Bangkok
Safely Reopening the ISB Campus

27

PART 5: SCHOOL OPERATIONS

ELEMENTARY SCHOOL CAFETERIA
• Early childhood students will eat in their classrooms and
learning spaces
• The cafeteria will be used by elementary students, with
seating and schedule adjusted for social distancing. Some
grade levels will eat in classrooms, as necessary

MIDDLE AND HIGH SCHOOL CAFETERIA
• Additional seating (tents) will be provided in the parking lot
adjacent to the Chevron Theatre and in the outside areas
closest to the MS/HS cafeteria
• Markers will be used on tables to ensure 2m social distancing
• Grab & Go items will be individually wrapped
• The Grind and Upper Grind will serve smoothies and drinks
prepared in advance
• Payment by campus card only. No cash payments will be
accepted

CLASSROOM PROCEDURES
• Each student will have an assigned seat/working area to limit
contact with others
• There will be a minimum of one meter between desks
• Pedagogy will be designed with social distancing measures
of one meter in mind
• Learning resources such as books, pens, laptops, iPads may
not be shared
• ES and MS students will be required to disinfect their chairs
and desks when leaving a classroom or learning space

LEARNING RESOURCES
• Learning resources such as books, pens, laptops, iPads may
not be shared
• Each teacher will oversee the classroom environment and
liaise with Instructional Assistants and Building & Grounds
with respect to essential cleaning and disinfecting of shared
learning resources
• Students must bring their own essential learning resources
from home (MS & HS)
• Students may not bring toys to school
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ES RECESS/PLAYGROUNDS
• We believe that outdoor play is essential for learning and
wellbeing. Students will be able to play outdoors during
recess, with an adjusted schedule to reduce grade level
mixing. Areas for play will be specified by teachers, and
the amount of shared equipment will be limited to allow for
proper cleaning.

MS/HS RECESS/LUNCH
• Additional seating has been provided around campus
• Students should maintain 1-2 social distancing requirements
• Divisions will communicate with students around allowable
recess activities

ATTENDANCE ON CAMPUS/ABSENCES
• During the initial campus reopening period, parents may
choose to keep their children at home and ISB will provide
remote learning. This will not be full virtual learning, but
will be a combination of synchronous and asynchronous
learning. This will look different in each division, based on the
developmental needs of students. Parents electing to keep
their child home are required to notify the school.
• Students will not be marked as “absent” as long as they are
completing their school work.
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RESPONSIBILITY AROUND ILLNESS & ATTENDANCE
• Any student, faculty or staff member who is ill should not
attend school
• All families are required to complete a self-disclosure before
entering campus. The Self-Disclosure assures that:
• No one in our household been diagnosed with COVID-19
• No one in our household is a “Person Under Investigation”
for COVID-19
• No one in our household been in close contact with
someone with COVID-19 in the last 21 days
• No one in our household has exhibited symptoms of
COVID-19 in the last 14 days (dry cough, fever, sore
throat, shortness of breath)
• No one in our household traveled outside of Thailand in
the last 14 days
• No one in our household is currently in self-quarantine
in your house/ apartment because they have returned
from overseas or another province within Thailand

TRANSPORTATION
ISB has worked extensively with Montri, our transportation
service, to ensure that strong safety measures are in place and
implemented. Bussing times may be adjusted to accommodate
physical distancing requirements and student schedules.

BUS PREPARATION
1. All buses will be disinfected twice daily using disinfection
cleaning guidelines and disinfection concentration 			
recommendations for infection disease outbreaks.
2. Bus monitors have been trained in the use of the no-touch
infrared temperature monitors and how to best and
accurately take the temperature of the students.
3. Middle seats in busses will remain empty.
Each bus will be equipped with the following supplies:
1.
2.
3.
4.
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No-Touch infrared temperature monitor
A bottle of Hand Sanitizer
Disinfectant wipes
Sick bags
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BUS SERVICE OPERATION
1. The bus service provided will be from home to school to home.
2. All regular bus service recipients will receive an email from
Montri wth pick up and drop off time information.
3. Should you have any questions specific to transportation,
please contact the transportation team at 02-517-9203-5, or
02-906-0160-5.

BOARDING PROCESS
1. All ISB bus riders (students, faculty, staff, drivers, and monitors)
must wear a mask while riding the bus.
2. Everyone who rides ISB provided transportation should bring
their own mask to wear.
3. Bus monitors will take the temperature of all students as they
board the buses. If the temperature scan is at or above
37.5°C, students, the students will be asked to remain at home.
4. Students will sanitize hands with liquid hand gel.
5. Students will sit with appropriate physical spacing.
6. Students should sit in the same seat during both trips.

ON CAMPUS SERVICES (FOOD SERVICE, BOOKSTORE, BOOSTER HUT, HEALTH CLINIC, ETC)
All services on campus will be provided as normal.
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ENVIRONMENTAL WILDERNESS CAMPUS (EWC)
The ISB EWC will be open and accommodating student groups
under the following protocols

Risk Level

Physical Distancing

Capacity

Learning Model

Low

1-2 meters

100% students
Accommodation
- 3 students per
room

Normal programs

Medium

1-2 meters

Accommodation
- 2 students per
room
Buses at 50%
capacity

Modified
programs

EWC Campus
Closed

EWC Campus
Closed

Virtual School

High

EWC Temperature Checks

• Temperatures will be checked prior to departure from ISB,
each evening after dinner and each morning after breakfast
while at the EWC
• Anyone with a temperature of 37.5 degrees or above will be
taken to an isolation room for secondary screening

EWC Food services

• EWC Catering staff will wear PPE including hair nets, face
masks and gloves
• Students and faculty must clear their own plates and utensils
immediately
• A new UV sterilizer has been installed for all plates and cutlery
• Strict hygiene and cleaning measures will be in place

EWC Bathrooms

• Social distancing measures will be in place both inside and
outside of bathrooms
• Students and staff must thoroughly wash their hands before
leaving the bathrooms and then use hand sanitizer
• Bathrooms will be regularly cleaned & disinfected

EWC Classrooms

• Each student will have an assigned seat/working area to limit
contact with others
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• There will be a minimum of one meter between desks
• Pedagogy will be designed with social distancing measures
of one meter in mind
• Learning resources such as books, pens, laptops, iPads may
not be shared
• Disinfecting mats will be in place at all entrances

EWC Accommodation

• Each student will remove their footwear and place on the
shoe racks provided outside each room
• There will be a minimum of one meter between beds (at low
risk in COVID-19 Matrix)
• Bathrooms & shower areas will be disinfected daily

EWC Common Surfaces & Equipment

• Rigorous cleaning and disinfecting protocols have been
developed
• Use of safe cleaning agents
• Increased frequency of cleaning, additional attention to
high-touch areas
• Weekly deep cleaning and disinfecting
• Tracking system to monitor and ensure proper cleaning
practices

STUDENT SAFEGUARDING
ISB has rigorous processes in place to protect our students
and provide them with a safe learning environment. Special
safeguarding measures for virtual learning environments were
developed and put in place to maintain this standard of care
for our community.

COMMUNITY WELLBEING
ISB has counselors and school psychologists who are available
for our students and families. These professionals can provide
guidance for students and share resources to help families stay
mentally well.
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